DAAC digital,

Sistem de gestionare a
fluxului de clienti

O Noua generatie de soluti




De cese formeaza randurile?
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informatiei



. Distributiaineficientaa fluxurilorde clienti

Perioadade timp Locatia




Calitateaslabaa serviciului

Ineficienta

Pierderea

Lipsa de



Earlyone minimizeazatimpulde asteptareincozi,

va permite sa deserviti mai multi clienti prindigitalizare si
gestionareainteligentaa fluxululi
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Solutia Earlyone

&

Feadback Solution
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Sistemul de management al fluxului de
clienti si al performantei personalului

Instrumente de colectare
a feedback-ului

- Microsoft Azure

Platforma
mobila
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Platforma mobila
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Interfatade programareinaplicatii (API)
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Inregistrareafaracontact a tiketelor

Cum functioneaza?

Clientul
v ScaneazacodulQR folosindsmartphone

Vv Selecteazaun serviciu

Vv Creeazaun bilet

14



Distributiafluxurilorde clienti

Prioritizare

Marsrutizare

Optimizareavolumuluide

muncaal personalulul




Terminale pentru tiparirea tiketelor

QMS 101 QMS 102 QMS 103 QMS 104

W\ W

QMS Mini



Monitor de informatii

VIDEO OR
PHOTO ADS

Functii suplimentare

Text carusel
Chemarevoce
Curs valutar




Tiket pentru rind

80 mm

Logo-ul companiei
_ Timpulde asteptare al clientului
Basilashiaibuill Numarulde persoanecare asteaptala

Ticket Number

A15 coada

publicitate

customizable

 Current Date and time

03.04.2016 14:32:50 @ =—

Name of Queue (service type)

Credit Payment

| Lorem lpsum is simply dummy text

: of the printing and typesetting industry. ;:




Fereastra de lucru a angajatilor
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Fereastra de lucru a angajatilor

My cne.Com

& earlyone | Iorerorec

Vima DamMunme

f

A15

[=

Cnucok ycnyr HazsaHue ycayru

Epema oxugaHns KANEHTa 25 MUH.
I..
r-‘l

Ouepens

HAYATD ObCITYKWBAHWE

N

MOHUTOPUHT MOBTOPHDbI BbI3OB

OTKJIOHWTDE BUNET




Fereastra de lucru a angajatilor
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Managementul performantei personalului

Monitorizare online Rapoarte



Monitorizareaprocesului
de deservire de catre
departament

Monitorizavolumulde lucrudin

department

Priminotificariatuncicandsunt

depasitestandardelede deservire

Controlavolumulde muncaal

fiecaruiangajat
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Teryan Branch

(42) 78

corving 18 {min) 18%
Watting 20 {min)  T10%
Abavyan Branch
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Ssrving 19 {min) 5%
Wlailing 27 [min) 4%

525

Maoslowyan Branch

4 24

Cerving 44 (min) 18%
Waiting 20 [min) 5%
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servlng 35 (min) 18%
Whaillng 55 (min) 14%

Mashtoc Btanch
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SeErving

Vialting

Kentron Branch

Serving

Waiting
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25 imin} 13%

24 iminl 55%

88

14 imin)  18%

20 (min) 85

Fanyr Sevak branch
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Serving

Waiting

Echmiiadzin Branch

Serving

Wailing
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34%

31 (min)
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15 (min) 18%

23 {min) 90%
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Spandaryan Branch

Cersinn
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i Total: 418



Rapoartele pot fi utilizate de:

Managementul
sucursalelor

Marketing

Departamentulde
Resurse Umane

Serviciu clienti



Rapoarte

vapermitesa urmaritisi sa
evaluatidateleobtinutein
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Colectarea feedback-ului in aplicatia mobila

Indicelede loialitatea
consumatorilor (NPS)
Evaluarea satisfactiei clientilor

(CSAT)
Intrebare deschisa




Rapoarte

IndiceleNPS siCSAT

Datele sub forma de grafic
Posibilitateade a descarca
rapoarte
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Solutiede tableta

kty Project = | i l'

NPS siCSAT

Logica de ramificare
Design individual
Rapoarteintimpreal
Publicitate

Integrarecu sistemulde
control al debitului

service?
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Analiza recenziilor clientilor

CaNH

Angajatde serviciu Timpulde asteptare Serviciu primit

*Datele sunt transferate din sistemul de gestionare a fluxului de clienti Earlyone



DAAC digita|

Contacte

DAAC digital

Tel.: +373 22 509 709
E-mail: info@dsi.md



tel:+37322509709
mailto:info@dsi.md
https://daacdigital.com/

